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INTRODUCTION

The objective of this research study is to explore public attitudes regarding the following issues:
= Water Needs
= Tampa Bay Water
= Water Sources
= Reclaimed Water
= Conservation Programs
= Water Quality
= Water Cost
= |nformation Sources

A statistically valid internet survey of 1,249 randomly selected households in the Tampa Bay Water service
area was conducted from February 7, 2024, to March 7, 2024.

The margin of error for responses from the three-county service area is 2.8 percentage points, and it is 4.9
percentage points for results from each county. Questions for the study emanated from past studies for
Tampa Bay Water and from Tampa Bay Water management.

This report presents results from the 2018, 2021 and 2024 study aggregated for the entire service area and
broken down by county. Comparisons to results from 2018 + 2021 are shown when appropriate.
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WATER NEEDS

= Half of residents (50%) served by Tampa Bay Water believe that public
officials are adequately meeting the drinking water needs for the region

50%

52%

Yes

48%

50%

m Total = Hillsborough mPasco mPinellas
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WATER NEEDS

= 7in 10 residents (70%) believe there is enough water to meet their
needs today. Only about 1 in 6 residents (17%) disagree

= Over 1in 2 residents (52%) believe there will be enough water to meet
their needs in 5 years, while over 1 in 5 residents (23%) disagree

= Nearly 2 in 5 residents (38%) believe there will be enough water to
meet their needs in 10 years, while 3 in 10 (30%) disagree

= About 1in 3 residents (34%) think there will be enough water to meet
their needs in 15 years, while 32% disagree

There is enough water to
meet my needs today

There is enough water to
meet my needs in 5 years

There is enough water to
meet my needs in 10 years

There is enough water to
meet my needs in 15 years

72%
78%
70%

64%

m Strongly Agree + Agree 2018

Strongly Agree + Agree 2021

m Strongly Agree + Agree 2024
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KEY FINDINGS - HIGHLIGHTS

Tampa Bay Water
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TAMPA BAY WATER

= Aided recall of Tampa Bay Water is modest (20%) and has slightly decreased
from 2021 (23%)

= Of those aware of Tampa Bay Water:

= 87% agree that Tampa Bay Water is effectively supplying water to the
region, a 5% point increase from 2018

= Nearly 3 in 4 residents agree that Tampa Bay Water is concerned about the +.
environment

= 72% agree Tampa Bay Water is concerned about finding new sources of
water to meet their needs

= QOver 7 in 10 (71%) agree that Tampa Bay Water helps governments
cooperate on water problems

= Nearly 2 in 3 residents (65%) agree that the agency is effectively
developing water conservation programs that can lower water use

TAMPA
BAY &
WATER
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TAMPA BAY WATER

= Of those aware of Tampa Bay Water:

TAMPA
BAY &
WATER

Over 1in 2 residents (55%) agree that the agency listens to the
community and accepts ideas that may benefit the region

Nearly 4 in 5 residents (78%) believe that Tampa Bay Water helps protect
the region’s water resources

Nearly 3 in 5 residents (59%) think Tampa Bay Water develops new water
sources in an environmentally sound manner

4 in 5 residents (80%) rate Tampa Bay Water as being good, very good, or
excellent at planning, developing, producing, and delivering high-quality
water supply to the area
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KEY FINDINGS - HIGHLIGHTS

Water Sources
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WATER SOURCES

= The Floridan Aquifer (39%) is the most frequently named source of
water

= Springs (33%), reservoirs (25%), and rivers (21%) are also mentioned
frequently as sources of water

12

Source of
Drinking Water

Floridan Aquifer

Springs

Reservoirs

Surface water!

Seawater

Brackish water

2018

2021

2024

39%
33%
25%

Rivers 21%

Lakes 13%
12%

7%

tRivers and Lakes were put into separate response options for the 2024 survey.
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WATER SOURCES 13

= Residents are more willing to drink tap water that comes
from fresh groundwater from the Floridan Aquifer (87%)
or from river water (67%)

Willing to Drink Tap Water by Source

Source of
Drinking Water

= Less than 1in 3 residents (31%) will drink tap water from T Fresh 87%
reclaimed water from Floridan 60%  81%

2018 2021 2024

Aquifer? Brackish 50%
River water 56% 667% 67%

= Over 2 in 5 residents (43%) of Tampa Bay Water's service
area believe environmental stewardship is the most
important consideration when deciding whether to Reclaimed water ~ 30%  36% 31%
accept a new water supply

Seawater 53% 56% 51%

tFresh and Brackish water were put into separate response options for the 2024 survey.
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KEY FINDINGS - HIGHLIGHTS

Reclaimed Water
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RECLAIMED WATER

= Over 2 in 5 residents (43%) are willing to drink reclaimed water that has been
cleaned to drinking water standards, then put back in groundwater, reservoirs,
or rivers, then withdrawn and treated again to drinking water standards before
being sent to homes and businesses. Nearly 1 in 3 residents (31%) are not
willing to drink this water

= Nearly 2 in 5 residents (39%) are willing to drink reclaimed water that has been
cleaned to drinking water standards and blended with other drinking water
before being sent to homes and businesses, while over 1 in 3 residents (37%)
are not willing to drink water treated in this manner

= Over 2 in 5 residents (43%) are willing to drink reclaimed water that has been
put back to groundwater, reservoirs, or rivers then withdrawn and treated again
before being sent to homes and businesses, while 31% are not willing to do so

= Nearly 1 in 2 residents (48%) are willing to drink reclaimed water that has been
put in a salty or non-drinking water zone of the aquifer to increase groundwater
levels, resulting in a credit that can be used to withdraw groundwater several
miles away at a different location, then be treated to drinking water standards,
and sent to homes and businesses, while 25% are not willing to do so

15

Treatment Process?

Clean it to drinking water standards,
then put it back in groundwater,
reservoirs or rivers, then withdraw it and
treat it again to drinking water standards
before sending it to homes and
businesses

Clean it to drinking water standards,
blend it with other drinking water, then
send it to homes and businesses

Put it into groundwater, reservoirs or
rivers then withdraw it and treat it to
drinking water standards, then send it to
homes and businesses

Put it in a salty or non-drinking water
zone of the aquifer to increase
groundwater levels. This would result in
a credit that can be used to withdraw
groundwater several miles away at a
different location, treat it to drinking
water standards, then send to homes
and businesses

2018 | 2021 | 2024

1 This table reflects % of those who said yes
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RECLAIMED WATER 16

Reclaimed Water Statement 2018 | 2021 | 2024
Cleaned and treated reclaimed
water may include contaminants

Using cleaned and treated
reclaimed water may cost more

Cleaned and treated reclaimed
water may taste bad

= Residents’ biggest concern about cleaned and treated reclaimed
water is that it may contain contaminants (81%)
Cleaned and treated reclaimed
water may contain pharmaceutical
. i byproducts
= The next biggest concern about cleaned and treated reclaimed water

is that it may cost more (79%) Cleaned and treated reclaimed
water may fail to meet drinking

water safety standards

Reclaimed water may harm the
aquifer

The concept of cleaned and treated
reclaimed water just makes me
uncomfortable
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RECLAIMED WATER

= Over 3 in 5 residents (63%) are willing to accept
reclaimed water for gardening and landscaping, while
nearly as many (59%) are completely willing to use
reclaimed water for irrigation

= Over 1in 4 residents (27%) say they are completely
comfortable using reclaimed water for drinking water

17

Uses of Reclaimed Water

Gardening & Landscaping

Irrigation

Environmental uses to
prevent saltwater intrusion
or increase aquifer levels

Industrial use
Household use

Drinking water

Combletel Somewhat +
Accep tablZ Completely
P Acceptable

Q@ downs & st. germain
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KEY FINDINGS - HIGHLIGHTS

Water Quality
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WATER QUALITY 19

Reasons for Not

Drinking Tap Water SR 2021 2024
= Over half of residents (56%) drink household tap water, up Don't like the taste 50%  60%
5 .
3% pomts from 2021 Bottles water tastes o o

better 57% 53%

= Hillsborough County residents are slightly more likely to drink Bottled water is better 40%  45%

household tap water (61%) quality
= 56% of Pinellas County residents drink household tap water It's unsafe or of poor -89 31%

= 51% of Pasco County residents drink household tap water quality

Don't like the smell 29% 28%

= Not liking tap water's taste, better taste of bottled water, Particles in it 2w |

and better quality of bottled water are the top three Bottles water is more 10%  20%

reasons why residents do not drink tap water convenient
It's milky looking 6% 7%

TAMPA 4
BAY S ' Q@ downs & st. germain
W RESEARCH




WATER QUALITY

= Nearly 3 in 5 residents (58%) think bottled water is safer than
tap water, a decrease of 3% points from 2021

= The taste of the residents’ tap water is rated a low 3.0 on a 5-
point satisfaction scale, while appearance (3.6), odor (3.3),
safety (3.2), cost (3.2), and purity (3.1) of tap water are rated
higher than taste

20

Tap Water

. .- 2018 | 2021 | 202
Characteristics 4

Appearance
Odor

Safety

Cost

Purity

Taste
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KEY FINDINGS - HIGHLIGHTS

Water Cost
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WATER COST

= Over 2 in 5 residents (41%) say that amount of their water bill affects
the way they use water

= Over half of residents (52%) believe the cost of tap water is about
right; 41% of residents say the cost of tap water is too high

TAMPA
BAY &
WATER
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KEY FINDINGS - HIGHLIGHTS

Information Sources
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INFORMATION SOURCES

= Southwest Florida Water Management District remains the most
trusted medium for reporting on water issues

= Followed closely by residents’ utility company in second and
Tampa Bay Water in third

= Direct mail, email, and internet are the three media from which
residents prefer to receive information about water issues
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KEY FINDINGS - HIGHLIGHTS

Demographics
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DEMOGRAPHICS

= The typical resident who participated in this study was consistent with
the demographics profile of the region, they were:

= K2 years of age
= Owns their own home (68%)
= |Income of $73,900

TAMPA
BAY &
WATER

Supplying Water ToThe Region
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DETAILED FINDINGS

Water Needs
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WATER NEEDS BY YEAR 28

Do you think public officials are adequately meeting the drinking water needs for
your region?

= There has been a slight decrease in
the past three years in residents’
views on the performance of public
officials in meeting drinking water
needs for the region, down 1% point

52% 51% £0% 0% every 3 years

48% 49%

Yes
E 2018 m2021 E2024
E‘l-\\l\Yng '. downs & st. germain
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WATER NEEDS BY COUNTY

Do you think public officials are adequately meeting the drinking water needs for
your region?

52%

50%

48% 507%

28% 28% 28% 28%
24%

22%

22% 0%

Yes No Not Sure

mTotal = Hillsborough Pasco mPinellas

)

= Half of the residents think public
officials are adequately meeting
the drinking water needs of their
region

= Asin 2018 & 2021, Hillsborough
County residents are more likely to
hold this opinion (52%)

'. downs & st. germain
W RESEARCH



WATER NEEDS BY YEAR

What should public officials be doing differently to meet water needs?*

20%

10% 5% 13% 12% 15% 11%13% 4% 14%10% 14% 6% go 126 2R1Fuoy  13%1% gy
[] HoE mon B B — B = N
Unsure, but Adjust amount of ~ Make the water Better water quality Filter Adjust price Fix taste
something needs to minerals or cleaner Options/purification
be done chemicals
Y, % 8% o, A 8% 9 o 9% 8% ° ° Y o o °
6% 7% 3% 77 NA NA 6% NA Na 5% 3% 6% 6% Lo 4% 5% 3%
Il | e 100 I | L | S e e e
Pay more attention More water testing Keep up with Fix smell 2 More treatment Protect water Other
to consumer population growth 2 control and sources
concerns regulation
m 2018 2021 m2024
TAMPA :Asked only to residents who answered “no” or “Not sure” to previous question.

BAYSS Coded open-ended responses.
WQAWTEQR 2 Only asked in 2024

30

= Of the Tampa Bay residents who do

not feel public officials are
adequately meeting the drinking
water needs for their region, most
suggest adjusting the amount of
minerals or chemicals or mention
that they are unsure but know
something needs to be done
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BELIEVE THERE IS/WILL BE ENOUGH WATER!

IIEIEER
78%
727% 70%
64%
1% 52%
0 48%
41% o 41%
38% 37% .

I I 34/0

Now In 5 years In 10 years In 15 years

H2018 © 2021 E2024
TAMPA

BAY & 'There will be enough water to meet the Tampa Bay Region's water needs in...
WATER Top two boxes: Strongly Agree + Agree

31

7 in 10 residents believe that there will be
enough water to meet Tampa Bay
region’s water needs presently

Over 1in 2 residents believe that there
will be enough water to meet Tampa Bay
region's water needs in the next 5 years

Nearly 2 in 5 residents believe that there
will be enough water to meet Tampa Bay
region’s water needs in the next 10 years

Over 1in 3 residents believe that there
will be enough water to meet Tampa Bay
region’s water needs in the next 15 years

Considerably fewer residents believe
there is/will be enough water to meet
needs up to 15 years in the future than in
2021

.‘ downs & st. germain
W RESEARCH



BELIEVE THERE IS/WILL BE ENOUGH WATER! 2

Hillsborough = Over 7 in 10 Hillsborough County
residents believe that there will be
enough water to meet Tampa Bay
region’s water needs now

) = Nearly 3 in 5 Hillsborough County

o TP residents believe that there will be
72%

enough water to meet Tampa Bay

66% e )
region’'s water needs in the next 5

£5% 587% years
. 50%
47% 45% oy 45%
° 0% . : L
4 = Over 2in 5 hold this opinion in the
next 10 years
= 2in 5 hold this opinion in the next 15
EEIS
Now In 5 years In 10 years In 15 years

H2018 m 2021 E2024

TAMPA
D

BAY & 'There will be enough water to meet the Tampa Bay Region's water needs in...
WATER Top two boxes: Strongly Agree + Agree

Q@ downs & st. germain
W RESEARCH




BELIEVE THERE IS/WILL BE ENOUGH WATER!

Pinellas
77%
71% 71%
64%
53%
48% .
42% 44%
35% 37% 37%
I I 31%
Now In 5 years In 10 years In 15 years
H 2018 m2021 m2024
TAMPA , . .
BAY & 'There will be enough water to meet the Tampa Bay Region's water needs in...

WATER Top two boxes: Strongly Agree + Agree

33

Over 7 in 10 Pinellas County
residents believe that there will be
enough water to meet Tampa Bay
region’s water needs now

Nearly half of Pinellas County
residents believe that there will be
enough water to meet Tampa Bay
region’'s water needs in the next 5
years

About 1 in 3 hold this opinion 10
years or more in the future

3in 10 hold this opinion in the next
15 years
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BELIEVE THERE IS/WILL BE ENOUGH WATER!

Pasco
79%
0%
/ 67%
63%
48% 50%
%
43 40%
% o

I i 33/) 32% 3100

Now In 5 years In 10 years In 15 years
H 2018 2021 W2024
TAMPA

BAY & 'There will be enough water to meet the Tampa Bay Region's water needs in...
WATER Top two boxes: Strongly Agree + Agree

34

Pasco County residents are the
least optimistic to believe there will
be enough water to meet the
Tampa Bay region’s needs, now and
in the future

Pasco County residents had the
largest percentage point decrease
from 2021 to believe there will be
enough water to meet the Tampa
Bay region’s needs, now and in the
future, down 12% points
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WATER SUPPLY AND THE ENVIRONMENT BY YEAR 35

In our area, drinking water is harvested and supplied without harming the
environment?

= QOver 2in 5 residents (41%) agree
drinking water is harvested and
supplied without harming the
environment in their area, this figure
is 2% points lower than in 2021

7% 49% 51% = Compared to other counties,
43% 4o 43% 44% 43% 2% g1 43% Pinellas County residents were
38% less likely to agree with this
statement than in previous years
Total Hillsborough Pasco Pinellas
m2018 m2021 m2024
TAMPA

BAY& ' Top twoboxes: Strongly Agree + Agree ' @ downs & st. germain
WATER W RESEARCH




WATER SUPPLY AND THE ENVIRONMENT BY COUNTY

36

In our area, drinking water is harvested and supplied without harming the
environment?

= Qver 2 in 5 residents across the tri-
county areas agree drinking water is
harvested and supplied without
harming the environment

44% 9 9
41% 41% . 0% 42%  42%
38% D 37%
19% 19% 59 20%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know
mTotal = Hillsborough Pasco mPinellas
E‘l-\\l\Yng ' Top two boxes: Strongly Agree + Agree ' Q@ downs & st. germain
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DETAILED FINDINGS

Tampa Bay Water
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AWARENESS BY YEAR

Have you heard of Tampa Bay Water, the region’s wholesale drinking water
provider?

38

= Awareness of Tampa Bay Water is
at 20% (-3% pts from 2021)

22% 23%

20%

Yes No/Not sure

H2018 m 2021 E2024

TAMPA :
BAY S ' Q@ downs & st. germain
WATER W RESEARCH



AWARENESS BY COUNTY 30

Have you heard of Tampa Bay Water, the region’s wholesale drinking water
provider?

= 1 in 5 residents have heard of

Tampa Bay Water
70%

66% 67%
60% . :

= Of all the counties, Hillsborough

residents, are most likely to have

heard of Tampa Bay Water (25%)

25%
20% .
16% 14% 15% A 14%
NES No Not sure

mTotal = Hillsborough Pasco mPinellas

TAMPA )
BAY S ' Q@ downs & st. germain
WATER W RESEARTCH




EFFECTIVELY SUPPLYING WATER BY YEAR

Tampa Bay Water is effectively supplying water to the region?

87%
82%

75%

12%

. 8% £%

Strongly Agree + Agree Strongly Disagree + Disagree
H 2018 m2021 m2024

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water.

WATER Top two boxes: Strongly Agree + Agree

Don't know

40

= Nearly 9 in 10 residents (87%) who
have heard of Tampa Bay Water
agree that it is effective in supplying
water to the region, this figure is 5%
points higher than in 2021
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EFFECTIVELY SUPPLYING WATER BY COUNTY “

Tampa Bay Water is effectively supplying water to the region?

= Of residents who have heard of
Tampa Bay Water, nearly 9in 10
agree it is effectively supplying

. 70% -
659.57% water to the region
59%
= Of all counties, Pinellas County
residents are more likely to
disagree or strongly disagree (9%)
it is effectively supplying water to
29% the region
22%22%
14%
o) o O, 8% O,
7% 6% 7% % 49 5% 7%
1% 1% «1% 1%
Strongly Agree Agree Disagree Strongly Disagree Don't know
mTotal = Hillsborough Pasco mPinellas
TAMPA :
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER W RESEARCH



ENVIRONMENT CONCERN BY YEAR 42

Tampa Bay Water is concerned about the environment®

75% - 74% = About 3 in 4 residents (74%) who
64% have heard of Tampa Bay Water
agree that Tampa Bay Water is
concerned about the environment

15% % 16%
. 14 10% 11%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know

H2018 m 2021 E2024

TAMPA :
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER Top two boxes: Strongly Agree + Agree W RESEARCH



ENVIRONMENT CONCERN BY COUNTY e

Tampa Bay Water is concerned about the environment?

= Of residents who have heard of
Tampa Bay Water, nearly 3in 4
agree it is concerned about the
environment

61%

52%52% = Pasco County residents (80%) are
45% more likely to agree that Tampa
Bay Water is concerned about the
35% environment
22% 21%
17% 16% 17%
13/0 0
8% 8% 7% 8% . 9%
| —
Sjigelgle]¥ Agree Agree Disagree Strongly Disagree Don't know
mTotal = Hillsborough Pasco mPinellas
TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER W RESEARCH



NEW WATER SOURCES BY YEAR

44
Tampa Bay Water is concerned about finding new sources of drinking water to
meet our needs?
77% = QOver 7 in 10 residents (72%) who
72% have heard of it believe Tampa Bay
65% Water is concerned about finding
new sources of drinking water to
meet the region’'s needs, a
decrease of 5% points from 2021
21% o
o, o 1700
.14/0 10%  11% 13%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know

H2018 m 2021 E2024

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water. '

Q@ downs & st. germain
WATER Top two boxes: Strongly Agree + Agree
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NEW WATER SOURCES BY COUNTY

Tampa Bay Water is concerned about finding new sources of drinking water to
meet our needs!?

63%

52% A
46%

23%24%

207% 17318% , 18%

8% 8% 79 8% 9% 7%
- ool Z-m:
[ [

Strongly Agree Agree Disagree Strongly Disagree Don't know

mTotal = Hillsborough Pasco mPinellas

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water.

Supplying Water ToThe Region

45

Of residents who have heard of
Tampa Bay Water, over 7in 10
agree it is concerned about finding
new sources of drinking water

Hillsborough County residents
(74%) are more likely to agree,
while Pasco County residents
(70%) are less likely to agree that
Tampa Bay Water is concerned
about finding new sources of
drinking water

'. downs & st. germain
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SOLVING DRINKING WATER CHALLENGES BY YEAR p

Tampa Bay Water helps local governments cooperate on solving drinking water

challenges?
= Over 7 in 10 residents (71%) of
72%  71% Tampa Bay Water's service area
who have heard of the organization
58% believe it helps local governments
cooperate on drinking water
problems, down 1% point from 2021
25%
20%
17% 17% °
11% 0%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know
H 2018 m2021 m2024

TAMPA :

BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain

WATER Top two boxes: Strongly Agree + Agree W RESEARCH



SOLVING DRINKING WATER CHALLENGES BY COUNTY a

Tampa Bay Water helps local governments cooperate on solving drinking water

challenges?
= Of residents who have heard of
Tampa Bay Water, more than 7 in 10
agree it helps local governments
cooperate on solving drinking
water challenges
61% oy i )
55% = Hillsborough County residents
(73%) are most likely to believe
44% that Tampa Bay Water helps local
governments cooperate in solving
drinking water problems, while only
25% Loy 2% 4% 67% of Pinellas County residents
16% ° 1 16% feel this way
12% °
8% o 10%
7% 5% pm 5% o 5% 4%
] L1 B . “mm
Strongly Agree Agree Disagree Strongly Disagree Don't know
mTotal = Hillsborough Pasco mPinellas
TAMPA .
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER W RESEARCH



WATER CONSERVATION PROGRAMS BY YEAR .

Tampa Bay Water is effectively developing water conservation programs that
can lower your water use!

= About 2 in 3 residents (65%) who
60% are familiar with Tampa Bay Water
65% agree that it effectively develops
58% water conservation programs that
can lower water use, this finding is
down 4% points since 2021

25%
21%
O,
17% 15% 14% 16%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know
H 2018 m2021 m2024
TAMPA :
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER Top two boxes: Strongly Agree + Agree W RESEARCH



WATER CONSERVATION PROGRAMS BY COUNTY s

Tampa Bay Water is effectively developing water conservation programs that
can lower your water uset

= Of residents who have heard of
Tampa Bay Water, about 2in 3
agree it is effectively developing
water conservation programs

61% = Residents in Pinellas (70%) are
. more likely to agree, while
49%51% residents in Pasco County (62%) are
less likely to agree that Tampa Bay
38% Water is effective in developing
water conservation programs that
24% 419,24%23% lower water usage
16% o 16%
13 0% 11% 11% 10 127%
el s-z- NAN
[ | ]
Strongly Agree Agree Disagree Strongly Disagree Don't know
mTotal = Hillsborough Pasco mPinellas
TAMPA .
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER W RESEARCH



LISTENING TO THE COMMUNITY BY YEAR 50

Tampa Bay Water listens to the community and accepts ideas that may benefit
the region?

= Qver 1in 2 residents (55%) who are
familiar with Tampa Bay Water
believe that it listens to the

. 55% community and accepts ideas that

527% may benefit the region

63%

29%
26% 9
22%
19% °
9°  16% 18%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know
H 2018 m2021 m2024
TAMPA :
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER Top two boxes: Strongly Agree + Agree W RESEARCH



LISTENING TO THE COMMUNITY BY COUNTY

Tampa Bay Water listens to the community and accepts ideas that may benefit
the regiont?

45%  43%

39%
0,32%
29% 29%  30%3
25/0
21% y
16%16% o 7%
14/0 o 1 0/0
10 % 12% 3
I I 2% 2% 3% 2%
— —
Strongly Agree Agree Disagree Strongly Disagree Don't know

mTotal = Hillsborough Pasco mPinellas

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water.

Supplying Water ToThe Region

51

Of residents who have heard of
Tampa Bay Water, over 1in 2 agree
it listens to the community and
accepts ideas

Hillsborough County residents
(61%) are more likely to believe that
Tampa Bay Water listens to the
community, while only 50% of
Pasco County residents believe
this

'. downs & st. germain
W RESEARCH



PROTECT WATER RESOURCES BY YEAR

Tampa Bay Water helps protect the region's water resources?

77% 78%

65%

13%

11%
8%

Strongly Agree + Agree Strongly Disagree + Disagree

H2018 m 2021 E2024

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water.

WATER Top two boxes: Strongly Agree + Agree

22%

12%

Don't know

14%

52

= Of residents who are aware of
Tampa Bay Water, nearly 4 in 5
(78%) agree that it helps protect the
region’s water resources, this is up
1% point since 2021

.‘ downs & st. germain
W RESEARCH



PROTECT WATER RESOURCES BY COUNTY 53

Tampa Bay Water helps protect the region’s water resources?

= Of residents who have heard of
Tampa Bay Water, nearly 4in 5
agree it helps protect the region’s
water resources

61% 057
£8% 1%
. = Of all counties, Pasco County
48% residents are more likely to
disagree (12%) it helps protect the
region’s water resources
27%
20/019%
. 14%16% 3%14%
10% 12%10%
Strongly Agree Agree Disagree Strongly Disagree Don't know
mTotal = Hillsborough Pasco mPinellas
TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
WATER W RESEARCH



NEW WATER SOURCES BY YEAR 54

Tampa Bay Water has developed new water sources in an environmentally
sound manner?

= Nearly 3 in 5 residents (59%) who
are aware of Tampa Bay Water
1% . think that it has developed new
597% water sources in an environmentally
52% friendly fashion, this compares to
61% in 2021

1%
28% 3
23%
20% 3
16%
10%
Strongly Agree + Agree Strongly Disagree + Disagree Don't know

H 2018 m2021 m2024
TAMPA .
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain

W RESEARCH

WATER Top two boxes: Strongly Agree + Agree



NEW WATER SOURCES BY COUNTY

55

Tampa Bay Water has developed new water sources in an environmentally

sound manner?

50%  49%

43%
29%
25%
16%
130/0 o, o, O, 12%

9% 9% 9% 6%

B Bl ==z
JR— |

= Of residents who have heard of
Tampa Bay Water, nearly 3in 5
agree it has developed new water
sources in an environmentally
sound manner

= Hillsborough County residents
38% (63%) are more likely to agree, while
31% 282, Pasco County residents (54%) are

I27°/° I less likely to agree

Strongly Agree Agree Disagree Strongly Disagree

mTotal = Hillsborough Pasco mPinellas

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water.

Supplying Water ToThe Region

Don't know

'. downs & st. germain
W RESEARCH



RATE TAMPA BAY WATER BY YEAR 56

How would you rate Tampa Bay Water on how well it is planning, developing,
producing and delivering high quality water supply to your area?*

80% = 4 in 5 residents (80%) who are

78% familiar with Tampa Bay Water rate

it "Excellent”, "Very Good", or “Good"
in planning, developing, producing,
or delivering high quality water
supplies to their area, this figure is
an increase of 2% points from 2021

75%

|

Excellent + Very Good + Good Fair + Poor

25%

227 20%

__ I

TAMPA :
BAY & 'Only asked to those who have heard of Tampa Bay Water. ' @ downs & st. germain
W RESEARCH

WATER Top two boxes: Excellent + Very Good

H2018 m 2021 E2024




RATE TAMPA BAY WATER BY COUNTY

How would you rate Tampa Bay Water on how well it is planning, developing,
producing and delivering high quality water supply to your area?

45%

37% 5%

31% 1 31% 32%30%
20% 22%
o 16% 16%
14/010‘7 12% 11% 8%
B | i o-nc
|
Excellent Very good Good Fair Poor
mTotal = Hillsborough Pasco mPinellas

TAMPA
BAY & 'Only asked to those who have heard of Tampa Bay Water.

Supplying Water ToThe Region
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= Of residents who have heard of
Tampa Bay Water, 4 in 5 would give
Tampa Bay Water a rating of
excellent, very good, or good for
how well it is planning, developing,
producing and delivering high
quality water supply to the area

= Pasco County residents (81%) are
most likely to give Tampa Bay a
‘Good" or better rating on planning,
developing, producing, and
delivering high quality water
supplies to their area

'. downs & st. germain
W RESEARCH




DETAILED FINDINGS

Water Sources

Q@ downs & st. germain

58 '
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DRINKING WATER SOURCES BY YEAR

Which of the following drinking water sources are currently being used to supply
drinking water to the Tampa Bay region?*

53%

43"/397
6%33%33%  30%
20% o
25%
21%
13% 15/015/0 5% 1%
I I 8% 7%
2% 1% 1%
NA NA NANA I I

The Floridan ~ Springs Reservoirs Rivers Lakes Desalination Desalination Other
Aquifer of seawater of brackish
water

H2018 12021 E2024

TAMPA tMultiple responses accepted
BAY pie resp o

WATER The questions options were changed from "surface water like lakes and rivers" in 2018 and 2021 to separate
Suppying options for lakes and rivers in 2024.

59

A plurality of residents (39%)
believe their drinking water comes
from the Floridan Aquifer, a 4%
points decrease from 2021

About 3 in 10 residents believes the
source of their drinking water is
either springs (33%, same as 2021)
or reservoirs (25%, -4% points from
2021)

21% believe their drinking water
comes from rivers, while 13%
believe it comes from lakes

'. downs & st. germain
W RESEARCH



DRINKING WATER SOURCES BY COUNTY

Which of the following drinking water sources are currently being used to supply
drinking water to the Tampa Bay region??

45% 419, 45% 49%

39% 38% 40% 38% 332 377% 3 27% 5

The Floridan Aquifer Springs Reservoirs Rivers
(groundwater or wells)

21‘728% A
o 19%15% 129%12% 13% 12% 13% 147 12% 13% % 9% 6% o
. 7% 9% 6% 5% 1% 1% 1% 0%
Desalination of Lakes Desalination of Other Dont know
seawater brackish water

m Total Hillsborough Pasco mPinellas

TAMPA )
BAY & 'Multiple responses accepted.

Supplying Water ToThe Region

60

Pasco residents (37%) are more
likely to name reservoirs as a source
of tap water

21% of residents believe their
drinking water comes from
desalination of seawater with 28%
of Hillsborough County residents
believing this assertion

'. downs & st. germain
W RESEARCH



WATER BILL BY YEAR 61

How much more would you be willing to pay each month on your water bill for
water utilities to use more advanced water treatment technology?*

= The average amount residents are
willing to pay for more advanced
treatment technologies is $6 per
month, down $1 from 2021

= 24% of residents are not willing to

55% pay anything more to their utilities
49% on their monthly bills to affect
43% 20% change, an increase of 3% points
from 2021
24%
20% 21% 4
15%
10% 8% 9% %
More than $10 per month Less than $10 per month Nothing more Don't know

H2018 m 2021 E2024

TAMPA ) ) ) ) :
BAY & 'Only asked to those who selected "More advanced water treatment” or “Both” in previous question. ' @ downs & st. germain

WATER W RESEARCH




CARE ABOUT WATER SOURCE BY YEAR o2

If new water supplies are added and your tap water remains the same quality or
better, do you care what the source of that water would be?

= 60% of residents care what the

64% sources of a new water supply
60% 60% would be from 2018, down 4%
points
40% 40%
36%
Yes No
H 2018 m2021 WM2024
E‘l-\\l\Yng ' Q@ downs & st. germain
WATER W RESEARCH



CARE ABOUT WATER SOURCE BY COUNTY 3

If new water supplies are added and your tap water remains the same quality or
better, do you care what the source of that water would be?

= 3in 5(60%) residents say they care
what the source of new water
supplies would be

63%

60% 61%

57%
= Hillsborough County (63%)
residents are most likely to hold this

% .
w% 43 30% belief

Yes No

mTotal = Hillsborough Pasco mPinellas

Q@ downs & st. germain

WATER '.RESEARCH




CARE ABOUT WATER SOURCE BY YEAR o4

If yes, why is the source important to you??

= Of those who said they care about a
new source of water, nearly 2 in 5
residents state that the reason is to
make sure it is safe

36% 37% 37%
° % 0%
27% .y 297% 3 25% 26%
° 109 20%
19% 16%
B e
To make sure itis To protect the | want to know where To make sureit's a Other

safe environment my water comes source | would be

ligeay okay drinking from

H2018 m 2021 E2024

TAMPA Only asked to those who said they care about the source of water.
BAY S Coded open-ended responses. '
WATER

Q@ downs & st. germain
W RESEARCH




DRINKING WATER SOURCES BY YEAR 6s

Would you drink tap water that came from:

87%
66% 67% = Only 31% of residents who live in
the Tampa Bay Water service area
50~ ; 53% %% o, will drink reclaimed water, this is a
50% ° 5% points decrease from 2021
36%
30% 31%
NA NA NA NA
Fresh groundwater River Water Brackish Seawater Reclaimed water
from the Floridan groundwater from
Aquiferl 1the Floridan Aquifer
H 2018 m2021 m2024

E‘Al\yng ' Q@ downs & st. germain
WATER :Groundwater from the Floridan Aquifer options were combined in 2018 and 2021 and separated (as seen in the graph) in the 2024 survey. W RESEARCH



DRINKING WATER SOURCES BY COUNTY

Would you drink tap water that came from:

% %
87%88 788

67%58%66%66%
55%
o % 50% 50%
49 46 A
% 34%
31% 34734
I 26%
Fresh groundwater from River water Seawater from Tampa Brackish groundwater Reclaimed Water
the Floridan Aquifer Bay or the Gulf of from the Floridan
Mexico Aquifer
mTotal = Hillsborough Pasco mPinellas

66

Nearly 9 of 10 residents (87%) claim
they will drink fresh groundwater
from the Floridan Aquifer, while 2
in 3 will drink water from river water
(67%) and half from seawater (51%)
or brackish groundwater (50%)

Hillsborough County and Pasco
County residents (34%) are more
likely to drink tap water from
reclaimed water, while Pinellas
County residents (26%) are less
likely

'. downs & st. germain
W RESEARCH



ACCEPTING A NEW WATER SUPPLY BY YEAR o7

Which of the following 3 is most important to you in deciding whether to accept a
new water supply?

= Qver 2 in 5 residents (43%) of
Tampa Bay Water's service area
believe environmental stewardship
is the most important consideration
when deciding whether to accept a
40% new water supply, down 6% points
43% 41% from 2021

39% 36% 38%

16%
13% 12%

mel

Environmental stewardship Reliability Project costs

H2018 m 2021 E2024

E‘AnYng '. downs & st. germain
WATER W RESEARCH




ACCEPTING A NEW WATER SUPPLY BY COUNTY

Which of the following 3 is most important to you in deciding whether to accept a
new water supply?

41%

46% °
% . o 44%
43 41/0 424) 39% 40%
6% 19%
10/ 15% 14%

Environmental stewardship Reliability

Project costs

mTotal = Hillsborough Pasco mPinellas
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= Over 2 in 5 residents (43%) of

Tampa Bay Water's service area
believe environmental stewardship
is the most important consideration
when deciding whether to accept a
new water supply

Environmental stewardship is most
important to residents of
Hillsborough County (46%)

Second in importance when
deciding to accept a new water
supply is reliability - 41% of
residents of the Tampa Bay Water
service area selected this factor as
most important

'. downs & st. germain
W RESEARCH




ACCEPTING A NEW WATER SUPPLY BY COUNTY

Which of the following 3 is least important to you in deciding whether to accept a
new water supply?

50%
46% 46%
43%
39%

34% 33%
29%
° 21% 21%
I I IZOA 18% I

Project costs Reliability Environmental stewardship

mTotal = Hillsborough Pasco mPinellas

69

= | east important in deciding whether
to accept a new water supply is
project costs

= Half of Pinellas residents selected
this option as the least important
when deciding whether to accept a
new water supply option

'. downs & st. germain
W RESEARCH



DETAILED FINDINGS

Reclaimed Water

Q@ downs & st. germain

70 '
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DRINKING WATER BY YEAR

One way to reuse reclaimed water is to clean it to drinking water standards, then
put it back in groundwater, reservoirs or rivers, then withdraw it and treat it again
to drinking water standards before sending it to homes and businesses.

If water were treated in this manner, would you be willing to drink it?

41% 43%

40%

39%
32% 31%

Yes No

H2018 m 2021 E2024

21%

27%

Not sure

26%

71

= Over 2in 5 residents of the Tampa
Bay Water service area will drink
reclaimed water using this method,
up 2% points from 2021

.‘ downs & st. germain
W RESEARCH




DRINKING WATER BY COUNTY

One way to reuse reclaimed water is to clean it to drinking water standards, then
put it back in groundwater, reservoirs or rivers, then withdraw it and treat it again
to drinking water standards before sending it to homes and businesses.

If water were treated in this manner, would you be willing to drink it?

31%  31% o 33%

Yes Not sure

mTotal = Hillsborough Pasco mPinellas

72

= Over 2 in 5 residents of the Tampa
Bay Water service area will drink
reclaimed water using this method

= About 1in 3 residents (31%) are not
willing to drink this water

= Pasco County residents are more

likely to drink reclaimed water using
this method

'. downs & st. germain
W RESEARCH




DRINKING WATER BY YEAR 73

One way to reuse reclaimed water is to clean it to drinking water standards, then
put it back in groundwater, reservoirs or rivers, then withdraw it and treat it again
to drinking water standards before sending it to homes and businesses

If water were treated in this manner, would you be willing to drink it??

Why Would You Be Willing? = Residents who are willing to drink
reclaimed water treated in this

manner mention the water would

8% . be safe
18% 25%

o o % A
23% [24% 159569 . 27 %c % 1 179 6%
o °  11% 15/0 15/0 l 13/0 ° % %BY% 6% 12%1 o o o) o oo o o
/ 5% 7% 5% B IR g A,
It would Meets Water has Clean Trust in NEIIE Been Unsure No Other = Residents who are not \X/IHIF]C] to
be safe drinking been enough  technology process filtered other choice drink reclaimed water treated in this
water treated & treatment more than . .
standards or pur|f|ed process once manﬂer mentlon thelr laCk Of trust
in the process, chemicals, etc.
Why Would You Be Unwilling?
33% °
29% / 21/0 o o o °
22%  18% | 19% o21% 0% 12% . 22% o
ilm l 8% 12% 8% | 10% gy | B% .o 6%5%  T%a%3%  3%3%2% 10% 7%
Don'ttrust  Concerned Unsure Taste, Need Unsure Prefer Does not Don't know
process, about of purity  appearance, information/  of source bottled meet
chemicals, health and smell proof water standards
etc. safety

E 2018 m 2021 E2024

BAYE 'Why would you be willing/unwilling to drink it? '. downs & st. germain
WATER Coded open-ended responses. W RESEARCH




DRINKING WATER BY YEAR

One way to reuse reclaimed water is to clean it to drinking water standards,

blend it with other drinking water, then send it to homes and businesses.

If water were treated in this manner, would you be willing to drink it?

45%

39% 38% 7%
33%  34% 3

Yes No

H2018 m 2021 E2024

22%

28%

Not sure

24%

74

= About 1 in 3 residents of the Tampa
Bay Water service area will drink
reclaimed water using this method,
up 5% points from 2021

.‘ downs & st. germain
W RESEARCH




DRINKING WATER BY COUNTY 75

One way to reuse reclaimed water is to clean it to drinking water standards,
blend it with other drinking water, then send it to homes and businesses.

If water were treated in this manner, would you be willing to drink it? = 39% of residents of the Tampa Bay

Water service area will drink
reclaimed water using this method

= Yet nearly 2 in 5 residents (37%) are
not willing to drink water treated in
this manner

= Pasco County residents are more
likely to drink reclaimed water using

% Zo
37% 6%
this method
I 24% 24% 25%

Not sure

39% 40

mTotal = Hillsborough Pasco mPinellas

BAY S '. downs & st. germain
W RESEARCH




DRINKING WATER BY YEAR

76

One way to reuse reclaimed water is to clean it to drinking water standards,
blend it with other drinking water, then send it to homes and businesses.

If water were treated in this manner, would you be willing to drink it??

Why Would You Be Willing?

= Residents who are willing to drink
reclaimed water treated in this

230 48% . . manner mention the water would
o Ooo oo Oo O,
I T 8729 9% 8%y o . be safe
g ° ° 6%5%5%  4%3%3%  3%4%6%  4%7%3%  3%2% 1o
I I - - - ] -—__———_-—__———<—1£
It would Meets Water has Trustin If it Environmentally  Other Unsure No
be safe  drinking water been treated technology tasted fine friendly other choice » Residents who are not \X/IHIF]C] to
standards or purified & treatment . . . .
P orocess drink reclaimed water treated in this
manner mention their lack of trust
in the process, chemicals, etc.
Why Would You Be Unwilling?
o, 37% 37% 34%
27% 18%22% 22%22% > . o . 10%
10/013A 11% 8% 8% 12% ., .o 12%11%
C = C m i owe
|| [ |
Don't trust Concerned Unsure of purity Need Taste, Prefer bottled Don't
process, about information/proof  appearance, water know/Unsure
chemicals, etc. health and safety smell
H 2018 m2021 m2024
TAMP . . .
BAY 1\Why would you be willing/unwilling to drink it?

WATER Coded open-ended responses.

'. downs & st. germain
W RESEARCH



DRINKING WATER BY YEAR 7

One way to use reclaimed water is to put it into groundwater, reservoirs or rivers
then withdraw it and treat it to drinking water standards, then send it to homes
and businesses.

If water were treated in this manner, would you be willing to drink it?

= Over 2in 5 residents of the Tampa
Bay Water service area will drink
reclaimed water using this method,
up 6% points from 2021

43% 42%
36% 37%

28% 6%

22%

Yes No Not sure

H2018 m 2021 E2024

Q@ downs & st. germain

WATER '.RESEARCH




DRINKING WATER BY COUNTY

One way to use reclaimed water is to put it into groundwater, reservoirs or rivers
then withdraw it and treat it to drinking water standards, then send it to homes
and businesses.

If water were treated in this manner, would you be willing to drink it?

46%
39%

43%  44%

36%

31%  30% 5
28% 26% 26% 26% 5%

Yes No Not sure

mTotal = Hillsborough Pasco mPinellas
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= Over 2 in 5 residents of the Tampa
Bay Water service area will drink
reclaimed water using this method

= 31% are not willing to do so

= Pasco County residents are more
likely to drink reclaimed water using
this method

'. downs & st. germain
W RESEARCH




DRINKING WATER BY YEAR

One way to use reclaimed water is to put it into groundwater, reservoirs or rivers
then withdraw it and treat it to drinking water standards, then send it to homes
and businesses.

If water were treated in this manner, would you be willing to drink it??
Why Would You Be Willing?

32%45% 34%
27% | 26% / 22% 16% 0/20%
0711%1447 0/ 40/ ~0, 0/ ~0/ ~0, 0/ ~0/ ~0 o
3%5% 5% 4%64%63% 47%3%3% 3%3%2% 2%1% <1%

14% | 21%  12%goA5%

Itwould  Water has Meets Trustin Benefits Nothing If it Other Unsure Not other
be safe beentreated drinking technology environmentwrong with it tasted fine choice
or purified water & treatment

standards process

Why Would You Be Unwilling?

31%,40% ] .
22% 2% 250 237 10, 18% 18% 2% 17% 14% oo o 0 % —0/ =0
I [] I . l E “wg B 8% R O%  9%6%9%  ORTXRT% 4% 0% 3%
Concern for Unsure Unsure General Lack of trust Need Concern Taste/smell Prefer
safety and of purity distaste in regulations  info/proof for bottled water
health environment

m 2018 2021 W2024

BAYE 'Why would you be willing/unwilling to drink it?
WATER Coded open-ended responses.

79

Residents who are willing to drink
reclaimed water treated in this
manner mention the water would
be safe

Residents who are not willing to
drink reclaimed water treated in this
manner mention their concern for
their safety and health, as well as
being unsure of the purity

'. downs & st. germain
W RESEARCH



DRINKING WATER BY YEAR

One way to use reclaimed water is to put it in a salty or non-drinking water zone
of the aquifer to increase groundwater levels. This would result in a credit that

can be used to withdraw groundwater several miles away at a different location,

treat it to drinking water standards, then send to homes and businesses. In this
use, no reclaimed water enters the drinking water supply.

If water were treated in this manner, would you be willing to drink it?

48%

40%

35%
25% 26% 27%

% %
34 34 31%

Yes No Not sure

H2018 m 2021 E2024

80

= Almost half of residents of the
Tampa Bay Water service area will
drink groundwater treated using
this method, up 14% points from
2021

.‘ downs & st. germain
W RESEARCH




DRINKING WATER BY COUNTY

One way to use reclaimed water is to put it in a salty or non-drinking water zone
of the aquifer to increase groundwater levels. This would result in a credit that

can be used to withdraw groundwater several miles away at a different location,

treat it to drinking water standards, then send to homes and businesses. In this
use, no reclaimed water enters the drinking water supply.

If water were treated in this manner, would you be willing to drink it?

48%  48%  48%  47%

25%

25/ I I27/

Yes Not sure

mTotal = Hillsborough Pasco mPinellas

81

= Almost half of residents of the
Tampa Bay Water service area will
drink groundwater treated using
this method

= Hillsborough and Pasco County

residents are more likely to drink
groundwater treated using this
method

'. downs & st. germain
W RESEARCH




DRINKING WATER BY YEAR o2

One way to use reclaimed water is to put it in a salty or non-drinking water zone
of the aquifer to increase groundwater levels. This would result in a credit that
can be used to withdraw groundwater several miles away at a different location,
treat it to drinking water standards, then send to homes and businesses

If water were treated in this manner, would you be willing to drink it?? = Residents who are willing to drink
Why Would You Be Willing? groundwater treated in this manner

mention the water would be safe

37%2 [¢) o,
o 9% 0 0 30% .0
24% o 13% 1R0 0159149 oA7% A3% 21% 5 ) .
1 B 7%3 ;6/° 7/012"ﬁ/° 12-" g2 10_/3 L 2¢ Pl #esxzn sxansx %4 = Residents who are not willing to
-_—_—_—__— . . N
— - , drink groundwater treated in this
It would Trustin  Environmentally Meets Clean \Water has If it Unsure Other c c c
be safe technology friendly  drinking water  enough been treated tasted fine manner mention their uncertalnty
& treatment standards or purified as well as concern about
process health/safety

Why Would You Be Unwilling?

. o0, 40%
26% .,25% 31% 1% 25% A

o 19 o
o, 1 /o o, 18/0 o o, % oo o 0/ -0/R0 S 0/ ~O o o
lZOﬁ I 0 l8/o.9 9% 1 <1%6/o£/0 10%8% 7%  6%5%6% 0 3%3%  10%3%3% a1 2%
o e e coms — .. .. @/ L

Unsure  Concerned Idonot Needmore Don'tknow Concerned Concerned Complicated  Prefer Could use
about health/  trust information  what's in about for process bottled water reclaimed
safety  the process the water taste/smell environment water

in other ways

W2018 m2021 EW2024

TAMPA . . . ‘
BAYE 'Why would you be willing/unwilling to drink it? ' @ downs & st. germain
W RESEARCH

WATER Coded open-ended responses.




PUBLIC OPINION BY YEAR o3

‘Cleaned and treated reclaimed water may taste bad™

77% 79% 77%

= Over 3in 4 residents (77%) agree,
‘cleaned and treated reclaimed
water may taste bad,” a decrease of
2% points from 2021

Strongly Agree + Agree

H2018 m 2021 E2024

TAMPA ,
BAY & 'Toptwo boxes: Strongly Agree + Agree ' Q@ downs & st. germain

WATER W RESEARCH




PUBLIC OPINION BY COUNTY o4

‘Cleaned and treated reclaimed water may taste bad"

= Qver 3 in 4 residents (77%) agree,
‘cleaned and treated reclaimed
water may taste bad”

= Pinellas County residents are more
likely to agree with this statement

6% 57% 56% 56%
. 5°7% 5 (83%)

= Hillsborough & Pasco County
residents are least likely to agree

27% . .
i . with this statement (74%)
21% o o 20% 21%
17% 18% 197 o
15%
o 0% £y
. —
Strongly agree Agree Disagree Strongly disagree

mTotal = Hillsborough Pasco mPinellas

Q@ downs & st. germain
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PUBLIC OPINION BY YEAR 85

‘Cleaned and treated reclaimed water may fail to meet drinking water safety
standards™

78% 26% 25% = Meeting drinking water safety

standards is slightly less of a
concern in 2024 as 1% point fewer
residents think reclaimed water may
not meet these standards

Strongly Agree + Agree

H2018 m 2021 E2024

TAMPA ,
BAY & 'Toptwo boxes: Strongly Agree + Agree ' Q@ downs & st. germain

WATER W RESEARCH




PUBLIC OPINION BY COUNTY

‘Cleaned and treated reclaimed water may fail to meet drinking water safety

standards”
52%
47% 45% 44%
34%
28% 28%
24%
18% 179 18% 19%
7% 7% 9%
3%
l =
Strongly agree Agree Disagree Strongly disagree
mTotal = Hillsborough Pasco mPinellas
TAMPA
BAY S

86

= 3in 4 residents agree “cleaned and
treated reclaimed water may fail to
meet drinking water safety
standards”

= Pinellas County residents are more
likely to agree with this statement
(78%)

= Pasco County resident are least
likely to agree with this statement
(73%)

'. downs & st. germain
W RESEARCH




PUBLIC OPINION BY YEAR

‘Cleaned and treated reclaimed water may include contaminants™

81% 81% 81%

Strongly Agree + Agree

H2018 m 2021 E2024

TAMPA
BAY & 'Toptwo boxes: Strongly Agree + Agree

Supplying Water ToThe Region

87

= Over 4 in 5 residents agree,
‘cleaned and treated reclaimed
water may include contaminants,”
the same as 2021

" downs & st. germain
W RESEARCH



PUBLIC OPINION BY COUNTY

‘Cleaned and treated reclaimed water may include contaminants’

%
32% 32% | I I
290%

3 53%
49% 46% 48%

o 16%
14% 13% 13%

9%

5% 5%
= e
Strongly agree Agree Disagree Strongly disagree

mTotal = Hillsborough

Pasco ®mPinellas

88

= Over 4 in 5 residents agree
‘cleaned and treated reclaimed
water may include contaminants’

= Pasco County residents are least
likely to agree with this statement
(78%)

'. downs & st. germain
W RESEARCH



PUBLIC OPINION BY YEAR 89

‘Cleaned and treated reclaimed water may contain pharmaceutical byproducts™

780/0 760/0 77%

= Concern about reclaimed water
containing pharmaceutical
byproducts increased 1% point

Strongly Agree + Agree

H2018 m 2021 E2024

TAMPA ,
BAY & 'Toptwo boxes: Strongly Agree + Agree ' Q@ downs & st. germain

WATER W RESEARCH




PUBLIC OPINION BY COUNTY o0

‘Cleaned and treated reclaimed water may contain pharmaceutical byproducts”

= Over 3in 4 residents agree
‘cleaned and treated reclaimed
water may contain pharmaceutical
byproducts”

52% = Pinellas County residents are more

47% 47% . , )
1% likely to agree with this statement
38% (79%)
30% 30%
25%
17% 17% 109 18%
I I 6% 6% o
3%
[] L
Strongly agree Agree Disagree Strongly disagree

mTotal = Hillsborough Pasco mPinellas

BAY S '. downs & st. germain
W RESEARCH



PUBLIC OPINION BY YEAR o

"Using cleaned and treated reclaimed water may cost more™

79%

= Belief that using cleaned and
treated reclaimed water may cost
more increased by 5% points from
2021

73% 74%

Strongly Agree + Agree

H2018 m 2021 E2024

TAMPA
BAY & 'Toptwo boxes: Strongly Agree + Agree

Supplying Water ToThe Region

" downs & st. germain
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PUBLIC OPINION BY COUNTY o2

"Using cleaned and treated reclaimed water may cost more'

= Nearly 4 in 5 residents agree “using
cleaned and treated reclaimed
water may cost more”

%
57% 57% 56% °° .
> = Pasco County residents are more
likely to agree with this statement
(80%)
° o, 24%
22% 22% %
19% 18% 18% 2%
o o 5%
3% 3% 1%
|
Strongly agree Agree Disagree Strongly disagree
mTotal = Hillsborough Pasco mPinellas
Eﬁl\yng ' Q@ downs & st. germain
W RESEARCH



PUBLIC OPINION BY YEAR o3

“The concept of cleaned and treated reclaimed water just makes me
uncomfortable™

= Fewer people were uncomfortable
with the concept of cleaned and
treated reclaimed water, a
decrease of 7% points

70%

Strongly Agree + Agree

H2018 m 2021 E2024

TAMPA
BAY & 'Toptwo boxes: Strongly Agree + Agree

Supplying Water ToThe Region

" downs & st. germain
W RESEARCH



PUBLIC OPINION BY COUNTY 0

“The concept of cleaned and treated reclaimed water just makes me

uncomfortable”
= About 2 in 3 residents agree "the
concept of cleaned and treated
reclaimed water just makes me
uncomfortable”
= Pasco County residents are least
likely to agree with this statement
o (63%)
38% 40% o, 30% 3%
. 30% . %
27% 249, 26% 27% 29 6% 26%
8% 11%
(o) 7/0 5%
B .
Strongly agree Agree Disagree Strongly disagree
mTotal = Hillsborough Pasco mPinellas
Eﬁl\yng ' Q@ downs & st. germain
WATER W RESEARCH



PUBLIC OPINION BY YEAR o5

‘Reclaimed water may harm the aquifer™

= Over 2in 3 residents (68%) agree,

68% " .
62% reclaimed water may harm the
’ aquifer”, an increase of 6% points
from 2021
Strongly Agree + Agree
2021 m2024
EI‘\\I\YIIg tQuestion not asked in 2018. ' @ downs & st. germain
WATER Top two boxes: Strongly Agree + Agree W RESEARCH



PUBLIC OPINION BY COUNTY

‘Reclaimed water may harm the aquifer™

50%

96

= Over 2in 3 residents agree
‘reclaimed water may harm the
aquifer”

= Pinellas County residents are more
likely to agree with this statement
(72%)

% 9 .
s % 4% = Pasco County resident are least
likely to agree with this statement
28% 27% 0% o (63%)
23% 22% 24
19%
5% 70 T 2%
] —
Strongly agree Agree Disagree Strongly disagree

mTotal = Hillsborough

Pasco ®mPinellas

'. downs & st. germain
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ACCEPTABLE USES FOR RECLAIMED WATER BY YEAR o7

Gardening and landscaping

= Slightly fewer residents find it
completely acceptable to use clean
and treated reclaimed water for
gardening and landscaping, down
I 2% points from 2021

Completely Acceptable Completely Acceptable + Somewhat Acceptable

H2018 m 2021 E2024

BAY S '. downs & st. germain
W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY COUNTY 08

Gardening and landscaping

= 9gin 10 residents of Tampa Bay
Water's service area will accept
clean and treated reclaimed water
in a gardening and landscaping

. 65%
63% g5 62% o>

context
27% 30% 28%
24%
8% 7% 8% 70/0 .
. . 2% 2% 2% 4%
S |
Completely Acceptable Somewhat Acceptable Somewhat Unacceptable Completely Unacceptable
mTotal = Hillsborough Pasco mPinellas
Eﬁl\yng '. downs & st. germain
WATER W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY YEAR %9

Irrigation
= Slightly fewer residents find it
completely acceptable to use clean
and treated reclaimed water for
irrigation, down 2% points from
- I I 2021
Completely Acceptable Completely Acceptable + Somewhat Acceptable
H 2018 m2021 m2024
E‘;ng . @ downs & st. germain
WATER W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY COUNTY 100

Irrigation

= Nearly 3 in 5 residents of Tampa
Bay Water's service area will
completely accept clean and
treated reclaimed water in an
irrigation context

50% 60% 58% 61%

= Residents of Pinellas County (61%)
were more likely to find irrigation a
completely acceptable use for
clean and treated reclaimed water

o, 30% 2 %
28% 9 26%

10% 1% 10%
7%
[ ||

Completely Acceptable Somewhat Acceptable Somewhat Unacceptable Completely Unacceptable

mTotal = Hillsborough Pasco mPinellas

TAMPA '. downs & st. germain
W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY YEAR

Industrial use

= Fewer residents find it completely

acceptable to use clean and treated
reclaimed water for industrial use,
down 5% points from 2021

Completely Acceptable Completely Acceptable + Somewhat Acceptable

H2018 m 2021 E2024

TAMPA " downs & st. germain
W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY COUNTY

Industrial use

40% 51% 51%

45%

40%
34% 35%
29%

15%
10% 10%

12%

5% 5% 5% 4%

Completely Acceptable

Somewhat Acceptable Somewhat Unacceptable

mTotal = Hillsborough Pasco mPinellas

Completely Unacceptable

102

Nearly half of residents of Tampa
Bay Water's service area will
completely accept clean and
treated reclaimed water in an
industrial use context

Residents of Pinellas and Pasco
County (51%) were more likely to
find clean and treated reclaimed
water completely acceptable use
for industrial use

'. downs & st. germain
W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY YEAR

103

Environmental uses to prevent saltwater intrusion or increase aquifer levels?

84%

= 42% of residents find it completely
acceptable to use clean and treated
reclaimed water for environmental
uses to prevent saltwater intrusion
or increase aquifer levels

42%

Completely Acceptable Completely Acceptable + Somewhat Acceptable
2024
E‘l-\\l\Yng ' Q@ downs & st. germain
WAWTER 1Question not asked in 2018 or 2021. W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY COUNTY 104

Environmental uses to prevent saltwater intrusion or increase aquifer levels

% 44%

42% 42 40%

42% 43% 42% 21%

11% 10% 10%

= Over 2 in 5 residents of Tampa Bay
Water's service area will completely
accept clean and treated reclaimed
water in an environmental use
context

= Residents of Pasco County (44%)
were more likely to find clean and
treated reclaimed water completely
acceptable use for environmental
use to prevent saltwater intrusion or
increase aquifer levels

5% 50/0 4% 6%

Completely Acceptable Somewhat Acceptable Somewhat Unacceptable

mTotal = Hillsborough Pasco mPinellas

Completely Unacceptable

'. downs & st. germain
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ACCEPTABLE USES FOR RECLAIMED WATER BY YEAR

Household use, such as laundry, showers and dishwashers

105

= 35% of residents find it completely
acceptable to use clean and treated
reclaimed water reclaimed water for

I I household use, same as 2021

Completely Acceptable Completely Acceptable + Somewhat Acceptable

H2018 m 2021 E2024

TAMPA
BAY S '. downs & st. germain
WATER W RESEARCH



ACCEPTABLE USES FOR RECLAIMED WATER BY COUNTY 106

Household use, such as laundry, showers and dishwashers

= Over 1in 3 residents of Tampa Bay
Water's service area will completely
accept clean and treated reclaimed
water in a household use context

= Residents of Pasco County (37%)
were more likely to find clean and
treated reclaimed water a
25% 35% 37% 25% 35% 36% 35% completely acceptable use for

32% household use
18% 18%
17% 15% 15%
I I 13% 12% 12% I

Completely Acceptable Somewhat Acceptable Somewhat Unacceptable Completely Unacceptable

mTotal = Hillsborough Pasco mPinellas

Q@ downs & st. germain
W RESEARCH

TAMPA
D



ACCEPTABLE USES FOR RECLAIMED WATER BY YEAR

Drinking water

45%

37%

27%

17% 18%

N

Completely Acceptable

Completely Acceptable + Somewhat Acceptable

H2018 m 2021 E2024

107

= More residents find it completely
acceptable to use clean and treated
reclaimed water for drinking, up 9%
points from 2021

.‘ downs & st. germain
W RESEARCH




ACCEPTABLE USES FOR RECLAIMED WATER BY COUNTY 108

Drinking water

= Over 1in 4 residents of Tampa Bay
Water's service area will completely
accept clean and treated reclaimed
water for drinking

= Pasco County residents are more
likely to completely accept clean
40% and treated reclaimed water for

36% % . "
. 35% 439 drinking water
27% 26% o
23% 20% =
°© 10% o o 19%
9 16% I 17% 16% 18% 19
Completely Acceptable Somewhat Acceptable Somewhat Unacceptable Completely Unacceptable

mTotal = Hillsborough Pasco mPinellas

Q@ downs & st. germain
W RESEARCH

TAMPA
D



DETAILED FINDINGS

Water Quality

109 '. downs & st. germain
W RESEARCH



DRINK TAP WATER BY YEAR

Do you drink household tap water?

= The percentage of residents who
say they drink tap water is up from
53% in 2021 to 56% in 2024

6% 6% :
> 53% > = This percentage reflects a
47% rebounding back to the level seen in

2018

Yes No/Don't know

H2018 m 2021 E2024

Q@ downs & st. germain

WATER '.RESEARCH




DRINK TAP WATER BY COUNTY

Do you drink household tap water?

= Over half of residents (56%) drink
household tap water

= Hillsborough County residents are

61%
56% 56%
51% 49% slightly more likely to drink
44% 44% household tap water (61%)
39%
Yes

No

mTotal = Hillsborough Pasco mPinellas

TAMPA .
BAY S ' Q@ downs & st. germain
WATER W RESEARCH




DRINK TAP WATER BY YEAR

Why don't you drink your tap water??

59% 60% 57%

53%

o 49%
46% 45%
. 36%
33% 31% .
69, 28% 29% 28%
° o 24%
20% 17%22/ 4 19/0 20%
I I I I

112

= Taste is the number one reason
why people do not drink tap water,
the percentage listing this reason is
up 1% point since 2021

15%
o, 11%
7% 6% 7% I 9% I
Don't like the Bottled water Bottled water It's unsafe or Don't like the Particlesinit Bottled water  It's milky Other
taste tastes better is better  of poor quality smell iSs more looking
quality convenient
m 2018 m2021 W2024
TAM

A
BAY & 'Multiple responses accepted.
WATER Only asked to those who do not drink household tap water.

.‘ downs & st. germain
W RESEARCH



DRINK TAP WATER BY COUNTY

Why don't you drink your tap water??

% 65%
60% 64% ©5

0% 53% 505 2% 515 .
° ° 45% 46% 45% 45%
I I I I 111

. 35%
28% 25% 26%

Don't like the taste Bottled water tastes  Bottled wateris  It's unsafe or of poor Don't like the smell

better better quality quality

24% 25% 229, 27% 20% 26%  1o%

15%
] B = -
|| [

1% 10% 10% 12%

Particles in it Bottled water is more It's milky looking
convenient

m Total = Hillsborough Pasco mPinellas

TAMPA )
BAY & 'Multiple responses accepted.

WATER Only asked to those who do not drink household tap water.

Other

p e

= Taste (60%) is the number one
reason why people do not drink tap
water, but residents in Hillsborough
County were less likely to not like
the taste

= When factoring in the taste and
quality of bottled water, slightly
less residents in 2024 selected
these reasons for not drinking tap
water (53% & 45%, respectively)

'. downs & st. germain
W RESEARCH



TAP WATER SAFETY BY YEAR 124

Believe bottled water is safer than tap water

= Just under 3 in 5 residents (58%)
think bottled water is safer than tap
A water, down from 61% who
believed this in 2021

61%

53%

47%
42%

39%
Yes No/Not sure
H2018 m 2021 E2024
E‘l-\\l\Yng '. downs & st. germain
WATER W RESEARCH




TAP WATER SAFETY BY COUNTY 115

Believe bottled water is safer than tap water

= Nearly 3 in 5 residents (58%)
believe bottled water is safer than

tap water
58% 58% 0% . °
56% = Pasco County residents (60%) are
most likely to think bottled water is
safer, while Pinellas County
residents (56%) are least likely
24%  24% 59 25%
I I 18% 18% 18% 19%
Yes No Not sure
mTotal = Hillsborough Pasco mPinellas
Eﬁl\yng ' Q@ downs & st. germain
WATER W RESEARCH



TAP WATER SATISFACTION BY YEAR 6

Tap water satisfaction?

= The graph shows residents' average
37 ratings for tap water (on a 5-point
36 . L
35 scale) on six characteristics

35
33 33 33 33
32 32 32 32 31 31 3.2 26
29 v
= Satisfaction scores remained the
same or went up slightly since 2021

Appearance Odor Safety Cost Purity Taste

H2018 12021 E2024

TAMPA ) ) » , - :
BAY & ‘'Onascaleof1to 5, with 5 being Very Satisfied and 1 being Very Unsatisfied. ' @ downs & st. germain
WATER W RESEARCH



TAP WATER SATISFACTION BY COUNTY 117

Tap water satisfaction?

36 36 = The taste of tap water is rated a low

3.0 on a 5-point scale, while

> 353 03 30 appearance (3.6), odor (3.3), safety
(3.2), cost (3.2), and purity (3.1) of
tap water are rated higher than taste

Appearance Odor Safety Cost Purity Taste

mTotal = Hillsborough Pasco mPinellas

TAMPA ) ) » , »
BAY & ‘'Onascaleof1to 5, with 5 being Very Satisfied and 1 being Very Unsatisfied. ' @ downs & st. germain
WATER W RESEARCH



DETAILED FINDINGS

Water Cost

Q@ downs & st. germain

118 '
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WATER COST BY YEAR 119

Does the amount of your water bill affect the way you use tap water?

= More residents feel the cost of their
62% 5 water bill affects the way they use
57% o9~ tap water, up 3% points from 2021

43% 1%
8% 4

Yes No/Not sure

H2018 m 2021 E2024

TAMPA :
BAY S ' Q@ downs & st. germain
WATER W RESEARCH



WATER COST BY COUNTY

Does the amount of your water bill affect the way you use tap water?

= 2 out of 5 residents (41%) maintain
that their water bill affects the way
55% 56%  55% s they use tap water

M41%  40% 40% 427 I
Yes

mTotal = Hillsborough Pasco mPinellas

4% 4% 5% 4%
[ [

No Not sure

BAY S '. downs & st. germain
W RESEARCH



WATER COST BY YEAR

Given what you pay and what you receive, would you say the cost of your tap
water is too high, about right, or lower than you expect?

= More residents (41%) of Tampa Bay
Water's service area feel tap water
prices are too high, this feeling is up

5% po% 8% points since 2021
47%
42% 41%
33%
o 10%
3% 2% i >~
— |
Too high About right Too low Don't know

H2018 m 2021 E2024

TAMPA .‘ downs & st. germain
W RESEARCH



WATER COST BY COUNTY

Given what you pay and what you receive, would you say the cost of your tap
water is too high, about right, or lower than you expect?

= Based on what they pay, 2 out of 5
residents (41%) of Tampa Bay
Water's service area feel tap water
prices are too high

= Pinellas County residents (46%) are
more likely to think the price of tap

52% 5V 5% water is too high
46% 48%
41% 1%
% . q
30 = Hillsborough County residents
(36%) are least likely to feel this
way
6% % 6% o
1% 2% 1% 1% - |
Too high About right Too low Dont know
mTotal = Hillsborough Pasco mPinellas
TAMEA '. downs & st. germain
W RESEARCH



DETAILED FINDINGS

Information Sources

Q@ downs & st. germain
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TRUSTWORTHY SOURCES BY YEAR

Which of the following sources do you feel are trustworthy when reporting on

water issues?!

41% 43% 44% 41% % . . 44%
I 36% 38% 38% 38%  37% I 2% 32%
Southwest Your Tampa
Florida utility Bay News
\Water company \Water
Management
District
35% 31% 29%
22% 21/; 20% 20% 17% 19% 21%
10% 11% o £
_ m E-: «ON
|
Newspaper Municipal/ Radio Magazine None of the above
Government
Access TV
m 2018 m2021 m2024
TAMPA )
BAY & 'Multiple responses accepted.

Supplying Water ToThe Region

= SWFWMD, which

124

was the most

trusted source in 2021, remained

the most trusted

source

= Trust in sources of information
generally remained about the

same since 2021

Q@ downs & st. germain
W RESEARCH




TRUSTWORTHY SOURCES BY COUNTY 125

Which of the following sources do you feel are trustworthy when reporting on
water issues?

= Southwest Florida Water
Management District (44%) is the
most trusted source for reporting on

% water issues
44%43% %7 40% 40% o
4 38% | 37%35% 374 36/)300/0 32/0 28/33% 24% 2%
I I I I I I I 21% | 20%19% 20%19% | 20%
I . ] . L = Residents’ utility company (38%) is
Southwest Your Tampa Newspaper Municipal/ second and Tampa Bay Water
Florida utility Bay Water News Government (370/) third
\Water company Access TV °
Management
District

= Radio and Magazines fared poorly
as only 11% listed Radio and 5%
listed Magazines as trusted sources
% o  24% % [
we 13% wh oy 21% 179 22 for water issues

L L o 3 [ ] [ ]

Radio Magazine None

m Total Hillsborough Pasco mPinellas

TAMPA )
BAY & 'Multiple responses accepted. ' @ downs & st. germain

WATER W RESEARCH




INFORMATION PREFERENCE BY YEAR

How do you prefer to receive information about water resource issues and -
projects??
58% 60%
o A <) A S 44%
40/;42/ 40% i 427% 41% 37% o 38% n
34% 33%33% )
27% 25% 29% °
I 22% 22% 23%
I I17/> 17%
Direct mail Email Internet TV Public Social Media® Daily
meetings Newspaper -
42%
32%
21% .0
17% Y 16% 16% °
. 12% 11% 6% 7% 7% &% 12% o 8% 8%
Weekly or Radio Street signs Billboards Other None
neighborhood
newspaper
m 2018 m2021 W2024
TAMPA

BAY & 'Multiple responses accepted.
WATER :Facebook and Twitter were separate options in 2018 and 2021.

The social media data shown above represents sums of Facebook and Twitter data in those years.

126

Preference levels remained below
2018 levels across the board, but
some specific information sources
saw significant changes

Internet saw a 10%-point increase
from 2021, while Email saw an 8%-
point increase, and Social Media
saw a 5%-point increase

Daily Newspapers and
Weekly/Neighborhood
Newspapers saw the largest
decreases, down 6%-points and 4%-
points, respectively

.‘ downs & st. germain
W RESEARCH



INFORMATION PREFERENCE BY COUNTY 127

How do you prefer to receive information about water resource issues and

projects??
42/042/043/" 1% 42/041/043/ 0 . .
7% 35/34/ 3356355 34% = Direct mail (42%), email (42%), and
25%24% 0 O Ty % . internet (37%) are the three media
7519 from which residents prefer to
I I I I receive information about water
issues
Direct mail Email Internet TV Public meetings Social Media Daily Newspaper
17% 18% 15% 17% 11% 13% 10% 9% 7% 7% 7% 7% 5% 5% 6% 4% 2% 2% 3% 1% 8% 5% 1% 7%
| || | — — — — —— pr—
Weekly or Radio Street signs Billboards Other None
neighborhood
newspaper
m Total = Hillsborough Pasco mPinellas
El‘\\l\vllg tMultiple responses accepted. ': downs & st. germain
RESEARTCH

Supplying Water ToThe Region




DETAILED FINDINGS

Demographics

Q@ downs & st. germain

128 '
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RESIDENCY

Time Lived in Hillsborough-Pasco-Pinellas

o, o, 26%
247% 24% 559%
o 19%
167% 14% 14%
1-5 years 6-10 years

Total

11%

. . “T
11-15 years

m Hillsborough mPasco

8%

Pinellas

11%

7% 7%
s

16-20 years

129

50%

43%
3 40% 40%

Over 20 years

" downs & st. germain
WRrRcESEARCH



HOME OWNERSHIP

130

Home Type Home Ownership
680/0 o, o) OO O,
67% | &2 68% 79, 69% 68%
64%
32% 33% 519, 32%
o 19%
15%18/0
% o 10% ., 10%
’ 8% 6% 6% 7% co; mm 6% .
1 ] 2% 2% 3% 1% 1% 1% 2% 419
= BN —
Single family Apartment  Condominium or Mobile home  Duplex/triplex Other Own Rent
home townhouse . . .
Total mHillsborough mPasco Pinellas Total mHillsborough mPasco = Pinellas
' @ downs & st. germain
WATER WRESEARCH



DEMOGRAPHICS

Age

26%

° 32%
21% | 21% 17% o 19%, _, 8% 20%  27%p4%27%
- -16/ 17% i18/<>15% 17% 15% 7 17% 189 18%

4510 54

15%./
in |

1810 34 55 to 64

35to 44
Total

65 and over

m Hillsborough mPasco mPinellas

Gender

48% 47% 49% 48% 51% 53% 49% 52%

II 1% <1% 1% <1%

Female

Male Non-binary
Total

m Hillsborough mPasco = Pinellas

20% 20% 4179 23%

19% 5~0
20% | 23%19%

Under $30,000

131

People in Household

77% 5% 89% 759

2tos 6 or more

Total mHillsborough mPasco Pinellas

Income

28% O, o, o, o
22%19% 19%! 23/""22" 3% 17%16%2%% 49 18% 2Y*16%16%
$30,000 to $60,000 to $100,000 to Over $150,000
$59.999 $99.999 $150,000
Total mHillsborough mPasco Pinellas

" downs & st. germain
WRrRcESEARCH
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